Quilter Group 2023 strategic priorities QUilter

K Grow with our customers and advisers
®N We will offer our customers and advisers an integrated, high-quality experience by aligning our expertise and resources around their needs. We will provide good customer outcomes, regardless
of channel, through our strong range of investment solutions.
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Digital wealth manager
To be a resilient business and give our customers better To engage our customers of today and tomorrow and support To reflect the needs of our customers, communities and
value we will continually seek ways to streamline our our advisers across all digital touchpoints, we will continue to colleagues we will act and invest responsibly, considering our
business to reduce our complexity, simplify our IT estate enhance and modernise our digital service experience. climate impact; and be a responsible and inclusive employer with
and increase our productivity and operational efficiency. a modern culture to attract, develop and retain great talent.
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Deliver good customer outcomes

We are already a customer centric business and, in line with the new consumer duty rules, we will build on this to ensure we develop our products and services to drive and demonstrate good |
customer outcomes. N
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This communication is issued by Quilter plc, registered in England and Wales. For information about our regulatory authorisation details, visit our website at quilter.com. Investors should remember that the value of investments, and the income from them, can go down as
well as up and that past performance is no guarantee of future returns. You may not recover what you invest.

Quilter plc. Registered office: Senator House, 85 Queen Victoria Street, London EC4V 4AB. Registered number: 06404270. Registered in England and Wales.



